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Ontario’s high-profile legal battle between eHealth and CGlI
Information Systems is going to arbitration in what could be an

efficient and fair way to achieve the goals of all parties involved, i scansnap

says Toronto commercial arbitrator Marvin J. Huberman.
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EHealth Ontario was being sued for $102 million by CGI

Information Systems, which was contracted to design and build

- . . . .
an online registry of diabetes patients, the Toronto Starreports.

The $46-million contract was terminated by eHealth in 2012 without payment to CGI, with
agency officials claiming that deadlines had not been met and a functional registry system was

never delivered. FUﬁTSU

EHealth launched a countersuit for $25 million, reports The Star, and now the case — which
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was slated to go to trial last month — will be settled out of court by former chief justice of
Ontario Warren Winkler.

A government spokesperson told the newspaper that eHealth Ontario and CGI have “agreed to
have their disputes relating to the termination of the diabetes registry contract determined
through a confidential arbitration process” and that “upon issuance of an award by the
arbitrator, there will be disclosure of that award together with some explanatory public
statement.”
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Huberman, a Chartered Arbitrator, says one of the advantages of arbitration is that the matter
becomes private and confidential and the process can be tailormade to fit the parties and the
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problem.

“There is a duty on the part of the government to be transparent and fair. In a certain sense,
this arbitration process — which seems to be at least partly for the purpose of removing this
case from public scrutiny — would on its face run counter to those principles of transparency

and fairness,” Huberman says. Increase your productivity by collecting
CPD hours cost effectively and efficiently.

However, he tells AdvocateDaily.com that if handled carefully and meaningfully, arbitration
could achieve the goals of all of the stakeholders involved, including the public. LEARN MORE

"This contemplated arbitration process can achieve the goals of arbitration — the fair, fast and
cost-effective determination of a dispute — and the government's objectives to be transparent
and fair by disclosing the award and by offering some meaningful explanation for the publicin
terms of what the case was all about,” Huberman says.
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various stakeholders then it’s an appropriate dispute resolution method that will further the CELL PHON E
interests of justice and the public. ot === FORENSICS

“If done right, then this process would be very appropriate. If it can achieve the goals of the

The Starreports that the arbitration process should conclude at the end of June.

To Read More Marvin Huberman Posts Click Here

AdvocatePlus >

=  Human Rights Tribunal of Ontario awards = TLA gives voice to the next generation of
$120,000 award for discrimination in legal experts!
hiring process

= Significant changes coming to Rule 76:
= Join Littler LLP for its 2019 Canada simplified procedure
Conference

View more AdvocatePlus posts

https://www.advocatedaily.com/adr-could-achieve-goals-of-stakeholders-in-ehealth-dispute.html Page 2 of 3


https://www.advocatedaily.com/
https://www.advocatedaily.com/profile/marvin-huberman.html
https://www.advocatedaily.com/advocate-plus.html
https://www.advocatedaily.com/Littler-LLP-Yusra-Siddiquee--David-Master--Littler--Littler-Mendelson--Littler-LLP-human-rights-tribunal-of-ontario-awards-120000-award-for-discrimination-in-hiring-process.html
https://www.advocatedaily.com/Littler-LLP-Frank-Iacobucci--Littler--Littler-Mendelson--Littler-LLP-join-littler-llp-for-its-2019-canada-conference.html
https://www.advocatedaily.com/Toronto-Lawyers-Association-tla-gives-voice-to-the-next-generation-of-legal-experts.html
https://www.advocatedaily.com/McLeish-Orlando-LLP-William-Harding-and-Brock-Turville--Student-at-Law-significant-changes-coming-to-rule-76-simplified-procedure.html
https://www.advocatedaily.com/handlers/go.ashx?a=25&url=https%253a%252f%252ftlaonline.site-ym.com%252fpage%252fBenefitsofMembership
https://www.advocatedaily.com/handlers/go.ashx?a=164&url=https%253a%252f%252fwww.datarescuelabs.com
https://www.advocatedaily.com/handlers/go.ashx?a=170&url=https%253a%252f%252fmitchellrose.ca%252f
https://www.advocatedaily.com/handlers/go.ashx?a=87&url=https%253a%252f%252fjdlawyers.ca
https://www.advocatedaily.com/handlers/go.ashx?a=134&url=https%253a%252f%252fwww.torontohrlaw.com

ADR could achieve goals of stakeholders in eHealth dispute - AdvocateDaily.com 2019-11-18, 12:43 PM

HOME POSTS OPINION EVENTS/RELEASES v PLUS ABOUT CONTACT L 4 m

Copyright © 2019 AdvocateDaily.com « All Rights Reserved Privacy Policy

4 Returnto Top

https://www.advocatedaily.com/adr-could-achieve-goals-of-stakeholders-in-ehealth-dispute.html Page 3 of 3


https://www.advocatedaily.com/handlers/go.ashx?a=74&url=https%253a%252f%252fwww.forstnerlaw.ca%252f
https://www.advocatedaily.com/handlers/go.ashx?a=103&url=https%253a%252f%252fdaudlinlaw.com
https://www.advocatedaily.com/handlers/go.ashx?a=97&url=https%253a%252f%252fkosterconsultingassociates.com%252f
https://www.advocatedaily.com/handlers/go.ashx?a=174&url=https%253a%252f%252fedwardspollard.ca
https://www.advocatedaily.com/
https://www.advocatedaily.com/posts.html
https://www.advocatedaily.com/opinion-articles.html
https://www.advocatedaily.com/events.html
https://www.advocatedaily.com/advocate-tv.html
https://www.advocatedaily.com/advocate-plus.html
https://www.advocatedaily.com/about-advocate-daily.html
https://www.advocatedaily.com/contact-advocate-daily.html
https://twitter.com/advocatedaily
https://www.linkedin.com/company/advocatepr-ltd/
https://www.advocatedaily.com/handlers/go.ashx?a=35&url=http%253a%252f%252fwww.accountrust.ca
https://www.advocatedaily.com/privacy.html

